DAl HOC THAI NGUYEN
TRUONG PAI HQC KINH TE VA QUAN TRI KINH DOANH

TRAN QUYET THANG

PANH GIA SU HAI LONG
CUA KHACH DU LICH VE CHAT LUQNG DICH VU
LUU TRU CUA CAC KHACH SAN TREN PIA BAN
THANH PHO THAI NGUYEN

LUAN VAN THAC Si THEO PINH HUONG UNG DUNG
CHUYEN NGANH: QUAN TRI KINH DOANH

THAI NGUYEN - 2017

Sé hoa bai Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

DAl HOC THAI NGUYEN
TRUONG PAI HQC KINH TE VA QUAN TRI KINH DOANH

TRAN QUYET THANG

PANH GIA SU HAI LONG
CUA KHACH DU LICH VE CHAT LUQNG DICH VU
LUU TRU CUA CAC KHACH SAN TREN PIA BAN
THANH PHO THAI NGUYEN

Chuyén nganh: Quan tri kinh doanh
M4 sé: 60.34.01.02

LUAN VAN THAC ST THEO PINH HUONG UNG DUNG

Nguoi huéng din khoa hoc: TS. PINH HONG LINH
TS. NGUYEN VAN HUAN

THAI NGUYEN - 2017

Sé hoa bai Trung tam Hoc liéu - BHTN http://www. Irc.tnu.edu.vn/



http://www.lrc-tnu.edu.vn/

LOI CAM DOAN

To61 xin cam doan ban luan van 1a cong trinh nghién ctru khoa hoc doc lap
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T6i xin bay to long biét on dén Ban Giam hiéu, toan thé cac thay cd giao
Truong Dai hoc Kinh té va Quan tri Kinh doanh - Dai hoc Thai Nguyén da
nhiét tinh giang day, truyén dat kién thac trong sudt qué trinh theo hoc tai
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Véi tinh cam tran trong nhét, toi xin bay té sy cam on chan thanh, su
sac toi TS. Pinh Hong Linh & TS. Nguyén Vian Huan di tan tinh hudng dan,
giup d& trong qua trinh thyc hién luan van.

Xin tran trong cam on!
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